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INTRODUCTION  

 

Dear Reader, 

Working with the Department of Justice Elder Fraud Initiative and other internal and external 

partners, the FBI is committed to identifying, investigating, and prosecuting criminals who 

target seniors. The Internet Crime Complaint Center (IC3) is a key component in this endeavor, 

as it provides victims a venue to identify the subject and the fraud committed against them. 

Through this voluntary submission of information, the IC3 receives and tracks thousands of 

complaints each day. These complaints contain the details of multiple types of schemes, 

including romance scams, investment fraud, government impersonation, and tech support 

fraud. 

The number of elderly victims has risen at an alarming rate, while the loss amounts are even 

more staggering. In 2021, over 92,000 victims over the age of 60 reported losses of $1.7 billion 

to the IC3. This represents a 74 percent increase in losses over losses reported in 2020. 

As a result of these trends and the emphasis by the FBI on protecting our seniors, the FBI is 

publishing the 2021 IC3 Elder Fraud Annual Report. This information is a companion report to 

the 2021 IC3 Annual Report released in March 2022. These reports, along with other 

publications, are available at www.ic3.gov. 

The intent of this information is to educate, warn, and protect potential victims of all ages. 

Highlighting the crimes specifically affecting seniors will it be possible to ensure the necessary 

emphasis and resources are allocated to address this problem. 

For those who unfortunately fall victim to these criminal tactics, please know the information 

you provide to the FBI is vital in bringing the criminals responsible to justice.   

 

 
 

Luis M. Quesada 

Assistant Director 

Federal Bureau of Investigation 

Criminal Investigative Division   
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 BY THE NUMBERS   
 IC3 Over 60 Victims by the Numbers 1  

 

 

 

  

 

1 Accessibility description: Image depicts key statistics regarding Over 60 complaints. The total number of 
complaints received in 2021 was 92,371. Total losses of $1.7 billion were reported. Over 60 victims experienced 
24 percent of the total loss of all IC3 complaints received in 2021. 3,133 victims lost more than $100,000. The 
average loss per victim was $18,246. 
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2021 VICTIMS BY AGE GROUP 

VICTIMS 

Age Range2 Total Count Total Loss 

Under 20 14,919 $101,435,178 

20 - 29 69,390 $431,191,702 

30 - 39 88,448 $937,386,500 

40 - 49 89,184 $1,192,890,255 

50 - 59 74,460 $1,261,591,978 

Over 60 92,371 $1,685,017,829 

OVER 60 VICTIM REPORTING FOR PAST FIVE YEARS3 

  

 

2 Not all complaints include an associated age rangeτthose without this information are excluded from this 
table. Please see Appendix B for more information regarding IC3 data.  
 
3 Charts describe Over 60 Victim Counts and Losses from 2017 ς 2021. 
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2021 ς STATES BY NUMBER OF OVER 60 VICTIMS4   

 

2021 ς STATES BY LOSSES OF OVER 60 VICTIMS     

 

 

4 Accessibility description: Image depicts a map of the United States color-coded by victim counts and losses. Please see 

Appendix B for more information regarding IC3 data. 
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